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IN-GROUND GREASE INTERCEPTOR REPAIR, REPLACEMENT &
INSTALLATION SERVICE-SPECIFIC TERMS & CONDITIONS

These In-Ground Grease Interceptor Repair, Replacement & Installation Service-Specific Terms & Conditions
(“Interceptor Terms”) supplement and form part of North Bay Restaurant Services’ general Terms &
Conditions (“General Terms”). In the event of a conflict between these Interceptor Terms and the General
Terms, these Interceptor Terms shall control only with respect to the interceptor repair, replacement,
excavation, installation, demolition, removal, and related work described in the applicable proposal.

For purposes of these Terms, “Contractor” means North Bay Pressure Washing, Inc. dba North Bay Restaurant
Services and/or East Bay Restaurant Services, as identified in the applicable proposal. “Client” means the
customer identified in the proposal. “Owner” means the property owner or other person or entity legally
responsible for the property.

1. SCOPE OF WORK

Contractor shall perform only the work specifically identified in the applicable written proposal, estimate,
work order, or subsequently approved written quote (“Scope of Work™).

The Scope of Work is based upon information reasonably available to Contractor at the time of estimating,
including visible site conditions, information supplied by Client, available drawings or records, and any
inspection, pumping, locating, or evaluation performed before the proposal.

Unless expressly stated otherwise in writing, the proposal does not constitute a representation or guarantee that
all existing site, plumbing, structural, environmental, regulatory, or underground conditions have been
identified.

Depending upon the applicable proposal, interceptor work may include:

Repair of an existing in-ground grease interceptor;

Structural repair or sealing of the interceptor;

Replacement of an existing interceptor;

Excavation and removal of an existing interceptor;

Installation of a new interceptor;

Specific interceptor components identified in the proposal;

Specific interceptor connections expressly identified in the proposal;
Backfill and compaction specifically identified in the proposal; and
Testing or inspection specifically identified in the proposal.



No work shall be deemed included merely because it may be customary, desirable, reasonably necessary, or
required to achieve a particular condition unless that work is specifically identified in the written Scope of

Work.

2. REPAIR WORK AND EXISTING INTERCEPTOR CONDITIONS

When the Scope of Work involves repair rather than complete replacement, Client acknowledges that the
existing interceptor is a pre-existing structure and that its actual condition may not be fully ascertainable until
excavation or exposure occurs.

Existing conditions may include:

Cracked, deteriorated, displaced, or structurally compromised tank walls or floors;
Deteriorated concrete, fiberglass, plastic, or other tank materials;

Damaged or deteriorated interceptor components;

Corroded, damaged, blocked, collapsed, or improperly configured piping;

Improperly installed inlet or outlet connections;

Failed or missing baffles, tees, risers, or flow-control devices;

Root intrusion;

Excessive grease, sludge, or accumulated solids;

Settlement or movement;

Groundwater infiltration;

Unsuitable or unstable soils;

Previous repairs or modifications;

Abandoned or undocumented piping;

Multiple or undocumented connections;

Tank dimensions, depth, capacity, or configuration differing from available records; and
Conditions caused by age, deferred maintenance, improper installation, or prior work performed by
others.

A repair does not constitute a representation that the interceptor has been restored to “like-new” condition or
that every existing defect has been corrected.

If the existing interceptor is determined to be beyond reasonably practicable or economical repair, Contractor
may recommend replacement or additional corrective work. Any such work shall be outside the original Scope
of Work unless specifically included in an updated or supplemental written quote approved by Client.

Contractor shall not be responsible for pre-existing conditions except to the extent caused by Contractor’s
negligence or other liability that cannot lawfully be excluded.

3. CONTRACT PRICE IS BASED UPON SCOPE AND ASSUMPTIONS

The contract price stated in the proposal applies only to the Scope of Work and assumptions expressly stated in
the proposal.

Client acknowledges that the final cost of an interceptor project may change if actual field conditions,
quantities, site requirements, regulatory requirements, or project conditions differ materially from those
reasonably anticipated when the proposal was prepared.



Additional costs may result from conditions that materially change the original Scope of Work, including
additional excavation, unforeseen interceptor conditions, concealed conditions, additional disposal, required
safety measures, or other circumstances identified in these Terms.

The contract price is not a guarantee of the final project cost where conditions materially differ from the
assumptions upon which the proposal was based.

4. ESTIMATED QUANTITIES AND ASSUMPTIONS

Unless expressly stated otherwise, quantities shown in the proposal are estimates based upon information
reasonably available at the time of bidding.

If the proposal contains allowances, estimated quantities, unit prices, dimensions, or other assumptions, the
final requirements may differ based upon actual conditions encountered.

Examples include excavation quantities, disposal quantities, interceptor dimensions, material quantities, or
other measurable items identified in the proposal.

Any estimate, allowance, dimension, quantity, or assumption is based upon information reasonably available at
the time of estimating and is not a guarantee of actual field conditions.

5. UPDATED, REVISED AND SUPPLEMENTAL QUOTES

Contractor does not utilize traditional “Change Orders” for this type of work. If the Scope of Work must be
modified or additional work is required, Contractor may provide Client with an updated, revised, or
supplemental written quote.

An updated quote may be required when:

Actual site conditions differ materially from the conditions represented or reasonably anticipated;
Additional work is required,

The original Scope of Work cannot reasonably be completed as originally anticipated,
Additional materials or equipment are required;

Additional labor is required;

Additional disposal is required;

Additional safety measures are required;

A regulatory or AHJ requirement changes the Scope of Work;

Work by another contractor is required before Contractor can continue;

Additional excavation is required; or

Any other circumstance materially affects the original Scope of Work or price.

The updated quote may include:

Additional labor;

Additional materials;

Additional equipment;

Additional disposal;

Additional mobilization or demobilization;
Additional third-party services;



Additional safety measures;

Additional project time;

Additional permitting or regulatory requirements; or

Other costs reasonably associated with the revised Scope of Work.

Contractor will not be required to perform additional or materially revised work until Client has approved the
updated quote in writing, except where immediate action is reasonably necessary to protect persons, property,
the environment, the work, or to comply with applicable law.

Approval of an updated quote authorizes only the additional or revised work identified in that quote.

The original quoted price remains applicable to the original Scope of Work unless specifically modified by an
approved updated or supplemental quote

6. IF CLIENT DOES NOT APPROVE AN UPDATED QUOTE

If Client declines or does not approve an updated quote for additional or revised work necessary to proceed
with the project, Contractor may suspend or discontinue the affected portion of the work.

Client shall remain responsible for amounts properly due for:

Work already performed;

Materials purchased, ordered, or specially obtained;

Equipment already mobilized or committed;

Disposal costs;

Mobilization and demobilization;

Restocking or cancellation charges;

Third-party charges; and

Other costs reasonably incurred by Contractor in connection with the project.

Contractor shall not be obligated to complete work that cannot reasonably or lawfully be completed within the
original Scope of Work and original quoted price.

7. EXCLUSIONS

Unless specifically identified and priced in the Scope of Work, the following work is expressly excluded from
this Agreement and is not included in the contract price.

A. Concrete, Asphalt and Surface Work

Contractor does not perform concrete, asphalt, paving, masonry, or related surface restoration work.

The following are expressly excluded:

Concrete installation or replacement;

Concrete finishing;

Asphalt replacement;
Paving;



Sidewalk replacement or repair;

Curb replacement or repair;

Parking-lot surface restoration;

Pavers;

Masonry;

Decorative surface restoration; and

Other concrete, asphalt, paving, or masonry work.

If access to the interceptor requires modification of concrete, asphalt, paving, or other surface materials, such
work shall be performed by others unless specifically stated otherwise in writing.

Contractor shall not be responsible for arranging, coordinating, supervising, or warranting the work of a third-
party concrete, paving, or restoration contractor unless expressly agreed to in writing.

B. Landscaping and Irrigation
Contractor does not perform landscaping or irrigation work.
The following are expressly excluded:

Landscaping removal or restoration;

Irrigation systems;

Irrigation piping;

Irrigation valves;

Irrigation controls;

Sprinkler systems;

Drip irrigation;

Irrigation lines running to, through, or from the interceptor area;

Landscaping restoration; and

Repair or replacement of any irrigation system encountered during excavation.

Client is responsible for identifying and, where necessary, arranging for a qualified contractor to locate,
disconnect, protect, relocate, repair, or replace irrigation systems and irrigation piping before and after
Contractor’s work.

C. Upstream and Downstream Piping

Unless specifically identified and priced in the Scope of Work, Contractor does not perform repair,
replacement, relocation, rerouting, installation, or modification of piping running to or from the interceptor.

This includes, without limitation:

Grease-waste piping;

Sewer piping;

Wastewater piping;

Drain piping;

Storm-drain piping;

Underground plumbing;

Inlet piping;

Outlet piping;

Piping upstream of the interceptor;



Piping downstream of the interceptor;

Piping connecting the interceptor to a building;

Piping connecting the interceptor to a public or private sewer system; and
Any other underground piping connected to or associated with the interceptor.

The Scope of Work includes only the piping or connections specifically identified in the proposal.

Replacement or repair of an interceptor does not include correction of defective, collapsed, damaged,
undersized, improperly sloped, blocked, deteriorated, or otherwise deficient piping located before or after the
interceptor.

If existing piping is damaged, defective, inaccessible, or unsuitable for connection to the replacement
interceptor, Contractor may notify Client and suspend the affected portion of the work until the condition is
addressed.

Any required piping work shall be performed by others unless specifically added to the Scope of Work in an
updated written quote approved by Client.

Contractor does not warrant the condition or performance of piping that Contractor did not repair or replace.
D. Dewatering and Groundwater

Contractor does not perform dewatering or groundwater-management work unless explicitly stated in the
scope of work.

This includes:

Pumping groundwater from excavations;
Well-point systems;

Sump systems;

Groundwater diversion;

Groundwater treatment;

Groundwater discharge;

Continuous pumping;

Installation of dewatering equipment; and
Management or disposal of groundwater.

If groundwater prevents or interferes with the work, Contractor may stop the affected work and require Client
approval for a change order to perform the necessary dewatering or groundwater-management work.

Any resulting delay, standby, remobilization, or other project impacts may affect the project schedule and
price.

E. Contaminated Soil and Hazardous Materials
Contractor does not perform environmental remediation or hazardous-material work.
Contractor does not perform:

e Contaminated soil removal;



Hazardous-material removal,
Hazardous-material containment;
Hazardous-material treatment;
Environmental remediation;

Soil remediation;

Chemical remediation;
Hazardous-waste handling;
Hazardous-waste transportation;
Hazardous-waste disposal;
Environmental testing;
Environmental sampling;
Environmental monitoring; or
Regulatory environmental cleanup.

If contaminated soil, hazardous materials, regulated substances, chemical contamination, or other potentially
hazardous materials are encountered, Contractor may immediately stop the affected work and remove its
personnel from the affected area.

Client shall be responsible for engaging an appropriately qualified and licensed environmental or hazardous-
material contractor to evaluate, remove, handle, transport, treat, or dispose of such materials.

Contractor shall not be responsible for the cost of environmental assessment, remediation, removal, disposal,
delays, standby time, additional mobilization, or other costs resulting from such conditions.

F. Rock and Hard Excavation
Contractor does not perform rock excavation or specialized hard excavation.
This includes:

Removal of bedrock;

Large rock;

Hydraulic rock breaking;

Drilling;

Blasting; and

Other specialized rock-removal methods.

The contractor can perform excavation of the following, so long as it is specified in the scope of work or on an
approved change order:

Boulders;

Rock formations;

Concrete-like subsurface material,;

Hard digging requiring specialized rock-excavation equipment;

If rock or other material requiring specialized excavation methods is encountered, Contractor may stop the
affected work. Client will be notified of additional necessary work and provided with a quote for approval of
the work.

Client shall be responsible for arranging a properly qualified third party to perform the required rock
excavation unless Contractor separately agrees in writing to perform such work.



Any resulting delay, standby, remobilization, or other project impact may affect the project schedule; any
delays are subject to standby charges.

G. Engineering, Surveying and Design
Contractor does not provide:

Engineering;

Structural engineering;
Civil engineering;
Geotechnical engineering;
Hydraulic engineering;
Surveying;

Stamped plans;

Structural evaluations;
Geotechnical evaluations;
Hydraulic calculations; or
Other professional design services.

Where such services are required, Client shall be responsible for retaining appropriately licensed professionals
unless the proposal expressly states otherwise.

H. Utilities and Other Underground Systems

Contractor does not repair, replace, relocate, or modify underground utilities or private underground systems
unless specifically identified in the Scope of Work.

This includes:

Electrical utilities;

Gas lines;

Water lines;

Irrigation lines;
Communication lines;

Data lines;

Private sewer lines;
Storm-drain systems;
Abandoned utilities;

Private utility systems;
Underground tanks;
Underground structures; and
Other underground systems not specifically included.

Client is responsible for providing Contractor with information concerning known private underground
systems.

Contractor will exercise reasonable care during excavation but is not responsible for concealed, undocumented,
abandoned, improperly marked, or improperly installed underground utilities or systems that could not
reasonably have been identified before excavation, except to the extent damage results from Contractor’s
negligence or other legally actionable conduct.



I. Permits, Engineering and Governmental Fees
Unless specifically identified in the Scope of Work, Contractor’s price does not include:

Permit fees;

Plan-check fees;

Inspection fees;

Engineering fees;

Surveying fees;

Agency fees;

Utility fees;

Testing fees;

Environmental fees; or

Other governmental or third-party fees.

Contractor does not guarantee approval by any governmental agency or AHJ.

If an AHJ requires work that is outside Contractor’s Scope of Work or requires services Contractor does not
perform, Client shall be responsible for arranging such work through an appropriately qualified third party.

J. Stormwater, Environmental and Erosion Control
Unless specifically stated in writing, Contractor does not provide:

Stormwater permitting;

SWPPP preparation;

Stormwater monitoring;

Environmental monitoring;

Environmental testing;

Erosion-control plans;

Sediment-control plans;

Environmental remediation;

Environmental consulting; or

Other specialized environmental compliance services.

Where such requirements apply, Client shall be responsible for retaining the appropriate qualified
professionals or contractors.

K. Traffic Control and Site Access
Unless specifically included, Contractor does not provide:

Traffic-control plans;

Flaggers;

Roadway closures;

Parking-lot closures;

Special traffic permits;

Temporary roadway plates; or

Other specialized traffic-control services.



Client is responsible for coordinating access to the property and affected areas unless otherwise stated in the
proposal.

L. Confined-Space Entry
Unless specifically identified in the Scope of Work, Contractor’s pricing is based upon non-entry work.

Contractor does not include confined-space entry into an interceptor, tank, vault, pit, manhole, sewer, or other
restricted-access space unless expressly stated in the proposal.

If confined-space entry is requested or determined to be necessary, Contractor will determine whether it is able
and willing to perform the entry based upon applicable law, safety requirements, personnel, equipment,
atmospheric conditions, and actual site conditions.

Contractor is not obligated to perform confined-space entry simply because entry would facilitate or expedite
the work.

If Contractor agrees to perform confined-space entry, the required personnel, atmospheric testing, monitoring,
ventilation, isolation, retrieval equipment, attendants, entry supervisors, rescue arrangements, specialized PPE,
standby time, equipment, mobilization, demobilization, pumping, disposal, permits, documentation, and other
safety requirements shall be separately priced in an updated written quote.

Client shall not direct, pressure, or require Contractor personnel to enter a confined space when Contractor
determines that entry is unsafe or unlawful.

M. Additional Costs Resulting From Excluded Conditions

The exclusions above identify work and conditions that are not included in Contractor’s Scope of Work or
contract price.

If an excluded condition is encountered, Contractor may stop the affected portion of the work and notify
Client.

Contractor is not obligated to perform excluded work.

Client shall be responsible for arranging an appropriately qualified third party to perform excluded work unless
Contractor expressly agrees in writing to perform or coordinate such work.

If Contractor agrees to perform excluded or additional work, Contractor will provide an updated, revised, or
supplemental written quote before proceeding, except where immediate action is reasonably necessary to
protect persons, property, the environment, the work, or to comply with applicable law.

No excluded work shall be deemed included merely because it is necessary to allow the overall project to
proceed.

N. No Responsibility for Third-Party Work

Where excluded work is performed by Client, another contractor, subcontractor, environmental company,
concrete contractor, plumber, irrigation contractor, utility company, engineer, surveyor, or other third party,
Contractor shall not be responsible for the quality, timing, cost, performance, warranty, licensing, or
compliance of that third-party work.



Contractor does not warrant work performed by others.

Client is responsible for coordinating third-party work with Contractor to the extent reasonably necessary to
prevent interference with Contractor’s Scope of Work.

Coordination of third-party work by the contractor or any delays caused by the interference or need for third
party work may incur wait-time or stand-by charges.

8. EXCAVATION, TRENCHING AND SAFETY

Excavation work shall be performed in accordance with applicable safety requirements.

Actual excavation conditions may require additional safety measures, including protective systems, sloping,
benching, shoring, barriers, access and egress, or other measures.

If additional safety measures are required because of actual site conditions and were not included in the
original Scope of Work, Contractor may notify Client and, where Contractor agrees to perform the additional
work, provide an updated quote.

Contractor may suspend work if conditions are unsafe or if required protective measures cannot reasonably be
implemented.

9. UNDERGROUND UTILITIES AND SUBSURFACE INSTALLATIONS

Before excavation, Contractor will comply with applicable underground utility locating requirements,
including requesting utility locating services through Underground Service Alert (811) where required.

Client shall provide Contractor with all information reasonably available concerning private or non-public
underground facilities.

Client acknowledges that utility locating services do not necessarily identify every private, abandoned,
undocumented, improperly installed, or inaccurately mapped underground facility.

Contractor shall exercise reasonable care during excavation but shall not be responsible for damage to
concealed, undocumented, abandoned, privately owned, improperly marked, or improperly installed
underground utilities or structures that could not reasonably have been identified before excavation, except to
the extent caused by Contractor’s negligence or other legally actionable conduct.

Repair, relocation, protection, or replacement of such facilities shall be performed by others unless specifically
included in an updated written quote approved by Client.

10. CONFINED SPACE AND RESTRICTED-ACCESS ENTRY
Grease interceptors, tanks, pits, vaults, manholes, sewers, and similar structures may constitute confined spaces

or permit-required confined spaces depending upon their configuration, access and egress, atmospheric
conditions, physical hazards, and the work being performed.



Contractor will determine, based upon applicable law and actual site conditions, whether entry is permitted and
what safety measures are required.

California’s applicable construction confined-space requirements may require hazard evaluation, atmospheric
testing, isolation, ventilation, communications, personal protective equipment, attendants, rescue procedures,
entry documentation, and other safety measures.

Non-Entry Basis
Unless expressly stated in the Scope of Work, the proposal is based upon non-entry work.

Contractor is not obligated to enter an interceptor, tank, pit, vault, manhole, or other confined or restricted-
access space merely because entry would be convenient, customary, or necessary to perform work that was not
expressly included.

Where reasonably practicable, Contractor may use non-entry methods.
Additional Confined-Space Charges
If Contractor agrees to perform confined-space entry, additional charges may apply for:

Atmospheric testing;

Continuous atmospheric monitoring;
Oxygen, toxic-gas, combustible-gas, or other testing;
Mechanical or forced-air ventilation;
Isolation of inlet, outlet, or other lines;
Lockout/tagout or other energy isolation;
Retrieval equipment;

Harnesses and lifelines;

Tripods or retrieval systems;

Dedicated attendants;

Entry supervisors;

Additional trained personnel;

Rescue or emergency-response arrangements;
Specialized lighting;

Respiratory protection;

Personal protective equipment;
Decontamination;

Additional pumping;

Additional disposal;

Additional permits or documentation;
Standby time;

Specialized equipment; and

Additional mobilization and demobilization.

These costs shall be included in an updated written quote when reasonably practicable before entry is
performed.

No Forced or Unauthorized Entry



Client shall not require, direct, pressure, or otherwise attempt to compel Contractor personnel to enter
an interceptor or other confined space when Contractor determines that entry is unsafe, unlawful, or
inconsistent with Contractor’s safety procedures.

Contractor’s refusal, suspension, or termination of such entry shall not constitute a breach of this Agreement.

Conditions Discovered During Entry

If dangerous or materially different conditions are discovered after entry, Contractor may immediately
terminate the entry and remove its personnel.

Additional work required to address such conditions shall be outside the original Scope of Work and, if
Contractor agrees to perform it, shall be addressed through an updated written quote.

11. REMOVAL AND DISPOSAL

Removal of an existing interceptor includes removal only to the extent specifically described in the Scope of
Work.

Disposal pricing is based upon the anticipated quantity and classification of materials at the time of proposal.

Contractor does not accept responsibility for hazardous, contaminated, or regulated materials as described in
the Exclusions.

If disposal requirements differ materially from those anticipated, Contractor may stop the affected work and
require Client to arrange appropriate third-party services.

12. INTERCEPTOR SIZING AND DESIGN
Client is responsible for providing accurate information concerning the facility’s fixtures, wastewater flow,
usage, operations, existing plumbing, and other information relevant to interceptor sizing.

Where sizing or design is based upon information supplied by Client, Contractor is not responsible for
inaccuracies in that information.

Engineering, stamped plans, hydraulic calculations, surveying, geotechnical services, or other professional
design services are excluded unless expressly included.

Contractor does not warrant that an interceptor will satisfy a particular regulatory requirement unless the
applicable requirement, size, capacity, design, and Scope of Work are expressly identified in writing.

13. PERMITS, INSPECTIONS AND AHJ REQUIREMENTS

Contractor will coordinate permits and inspections only to the extent specifically stated in the proposal.



Unless expressly included, Client is responsible for applicable permit fees, plan-check fees, engineering fees,
surveying fees, testing fees, inspection fees, agency fees, utility fees, and other governmental or third-party
charges.

The project remains subject to the requirements of the applicable AHJ.

If the AHJ requires modifications to the Scope of Work, additional engineering, different equipment,
additional piping, additional inspections, testing, restoration, or other work, such requirements may require an
updated quote or work by an appropriately qualified third party.

Contractor does not guarantee approval by any governmental agency or AHJ where approval depends upon
conditions outside Contractor’s control.

14. ACCESS AND CLIENT RESPONSIBILITIES

Client shall provide safe and reasonably unobstructed access to the work area.
Before work begins, Client shall:

Remove vehicles, equipment, merchandise, and other property from the work area;
Provide access to gates, driveways, parking areas, and work areas;

Identify known underground utilities and structures;

Provide available plans and site information;

Obtain property-owner, landlord, or management authorization;

Coordinate access with tenants, employees, vendors, and occupants;

Provide adequate space for Contractor’s equipment, trucks, materials, and spoils; and
Maintain safe conditions for employees, customers, vendors, and other persons.

Client shall coordinate the work of other contractors responsible for excluded concrete, asphalt, plumbing,
piping, irrigation, environmental, dewatering, traffic-control, engineering, or other work.

Delays, standby time, additional mobilization, remobilization, or other costs resulting from inadequate access,
site interference, failure to prepare the work area, delays by other contractors, or Client-caused delays may

affect the project schedule and price.
15. TRAFFIC AND PUBLIC ACCESS
If the work occurs in a parking lot, driveway, roadway, sidewalk, loading area, customer-accessible area, or

other location subject to vehicle or pedestrian traffic, Client shall coordinate closure or restriction of affected
areas unless traffic control is expressly included.

Additional traffic-control requirements not included in the Scope of Work shall be Client’s responsibility.

Client shall not permit vehicles, pedestrians, employees, customers, or other persons to enter an active
excavation or restricted work area.



16. TESTING AND ACCEPTANCE

Upon completion, Contractor shall perform reasonable testing of the work included in the Scope of Work to
the extent applicable and reasonably practicable.

Testing does not constitute a guarantee of portions of the existing plumbing system that were not replaced or
repaired.

Client shall promptly notify Contractor of any apparent deficiencies.

Acceptance of completed work does not waive applicable warranty rights for covered workmanship defects
that could not reasonably have been discovered at completion.

17. WARRANTY

Unless a different warranty is expressly stated in the proposal, Contractor warrants its workmanship for one (1)
year from substantial completion.

This workmanship warranty applies only to work actually performed by Contractor.
The warranty does not cover:

Existing portions of the interceptor not repaired or replaced;

Existing piping not included in the Scope of Work;

Work performed by other contractors;

Manufacturer defects;

Normal wear and tear;

Damage caused by third parties;

Misuse or abuse;

Vehicle impact;

Settlement or shifting soil;

Groundwater;

Roots;

Chemical or environmental conditions;

Deferred maintenance;

Blockages or backups originating outside the repaired or replaced portion;
Failure of pumps, panels, or other equipment installed by Contractor (other than manufacturer
warranty)

Modifications performed by others; or

e Conditions outside Contractor’s reasonable control.

Manufacturer warranties, if any, shall be passed through to Client to the extent permitted by the manufacturer.
Client shall provide Contractor reasonable access to inspect and perform covered warranty work.

Client shall provide Contractor reasonable notice and an opportunity to inspect and, where appropriate, correct
an alleged warranty defect before another contractor performs corrective work, except in an emergency or
where immediate action is reasonably necessary to prevent injury or significant property damage.



18. NO GUARANTEE OF ENTIRE SYSTEM PERFORMANCE

Repair or replacement of an interceptor does not constitute a warranty that the entire grease-waste, sewer,
drainage, or wastewater system will operate without future blockage, backup, odor, leakage, surcharge, or
other problems.

Overall system performance may depend upon:

Upstream piping;

Downstream piping;

Municipal sewer infrastructure;

Pump systems;

Flow rates;

Grease accumulation;

Wastewater characteristics;

Maintenance practices;

Plumbing configuration; and

Other components outside the Scope of Work.

Client remains responsible for routine pumping, cleaning, maintenance, proper use, and regulatory compliance
after completion.

19. DEFERRED MAINTENANCE AND MISUSE

Client acknowledges that deferred pumping, cleaning, inspection, or maintenance may contribute to
deterioration, blockage, backups, odors, structural damage, and system failure.

Contractor shall not be responsible for conditions or additional damage resulting from deferred maintenance,
misuse, improper disposal practices, or failure to maintain the system.

20. PROJECT SCHEDULE AND DELAYS

The anticipated schedule is an estimate dependent upon permitting, inspections, material availability, weather,
access, utility locating, subcontractor availability, equipment availability, work by other contractors, and other
factors.

Contractor shall not be responsible for delays caused by:

Weather;

Governmental agencies;
Inspections;

Utility companies;
Material shortages;
Labor shortages;
Subcontractor delays;
Equipment failure;
Unforeseen conditions;
Client-requested changes;
Delayed Client approvals;



Restricted access;

Unsafe conditions;

Permit or plan-review delays;

Concealed conditions;

Delays caused by other contractors;

Acts of God; or

Other circumstances beyond Contractor’s reasonable control.

Additional costs resulting from Client-caused delays, other contractors, or changes may be charged to Client
where permitted by the Agreement.

21. PAYMENT TERMS
Payment shall be governed by the General Terms unless the proposal establishes a project-specific payment
schedule.

Where the proposal establishes deposits, mobilization payments, progress payments, material payments, or
final payments, Client agrees to make those payments according to the stated schedule.

Contractor may suspend work for nonpayment or failure to provide required payment authorization, subject to
applicable law.

Late charges, collection costs, suspension rights, and credit terms shall be governed by the General Terms.
Nothing in this Agreement waives Contractor’s rights or remedies available under California law.

22. CONTRACTOR LICENSING AND LEGAL COMPLIANCE

Contractor shall maintain the contractor license(s), classifications, insurance, workers’ compensation coverage,
and other credentials required for the work it performs.

The parties intend that all work performed under this Agreement shall be performed in compliance with
applicable federal, state, and local laws, regulations, codes, safety requirements, and AHJ requirements.

Nothing in this Agreement authorizes either party to perform work in violation of applicable law.

Where a particular portion of the Scope of Work requires a separately licensed trade or specialty contractor,
Contractor may utilize an appropriately licensed subcontractor or third-party provider.

23. INSURANCE
Contractor maintains commercial general liability insurance and workers’ compensation insurance as required
by applicable California law.

Certificates of insurance may be provided upon request.



Client is responsible for maintaining insurance appropriate for its property, operations, business interruption
exposure, and other risks associated with the property.

24. INDEMNIFICATION

To the maximum extent permitted by applicable law, Client agrees to indemnify, defend, and hold harmless
Contractor, its officers, employees, agents, and subcontractors from claims, damages, losses, liabilities, and
reasonable expenses arising from:

Client’s negligence or willful misconduct;

Failure to disclose known site conditions;

Failure to identify known private utilities;

Unauthorized access to or interference with the work area;
Failure to maintain required site safety;

Client’s breach of this Agreement; or

Acts or omissions of Client or persons under Client’s control.

This provision does not require Client to indemnify Contractor for Contractor’s own negligence or other
liability to the extent such indemnification is prohibited by applicable law.

25. LIMITATION OF LIABILITY

To the maximum extent permitted by applicable law, Contractor shall not be liable for indirect, incidental,
special, exemplary, punitive, or consequential damages, including loss of profits, loss of business, loss of use,
business interruption, loss of revenue, or similar damages arising from work, delays, system failures, or

conditions outside Contractor’s Scope of Work.

Nothing in this Agreement shall waive or limit liability that cannot lawfully be waived or limited under
California law.

26. SUBCONTRACTORS AND THIRD-PARTY SERVICES

Contractor may utilize qualified subcontractors or third-party vendors where reasonably necessary.
Third-party services, including engineering, surveying, testing, environmental services, traffic control,
specialized disposal, electrical work, plumbing work, or other specialty services may be separately contracted
or billed unless expressly included.

Contractor does not warrant work performed by third parties engaged directly by Client.

27. MECHANICS LIENS, PRELIMINARY NOTICES AND PAYMENT RIGHTS

Nothing in this Agreement waives Contractor’s statutory payment rights.

California law provides statutory procedures governing mechanics liens, preliminary notices, stop-payment
notices, payment bonds, and related remedies for private works of improvement.



Where applicable, Contractor may provide notices required by law and may exercise any payment remedies
available under California law.

Client acknowledges that subcontractors, laborers, and material suppliers may have independent statutory
rights relating to payment and liens.

28. STATUTORY NOTICES

Where required by applicable California law, Contractor will provide the statutory notices applicable to the
project.

Any statutory notice required for a particular project shall be provided in the form and manner required by
applicable law.

Nothing in this Agreement is intended to replace, modify, or waive a statutory notice whose form, timing, or
content is prescribed by law.

29. CLIENT AUTHORITY

The person approving the proposal represents that they have authority to authorize the work and bind Client.

Client is responsible for obtaining necessary authorization from the property owner, landlord, property
manager, tenant, lender, property association, governmental agency, or other party with an interest in the

property.

Contractor is not responsible for disputes between Client and third parties concerning authorization, access,
ownership, payment, restoration, or responsibility for the work.

30. WRITTEN APPROVALS AND ELECTRONIC ACCEPTANCE

For purposes of this Agreement, written approval may include:

A signed document;

Electronic signature;

Email;

Text message;

Client portal approval;

Electronic proposal-system acceptance; or

Other written electronic communication reasonably establishing Client’s authorization.

Contractor may require a signed or electronically accepted updated quote before scheduling additional work.

31. GOVERNING LAW AND VENUE

This Agreement shall be governed by the laws of the State of California.



To the extent permitted by applicable law, legal actions arising from or relating to this Agreement shall be
brought in the courts located in Sonoma County, California.

32. SEVERABILITY

If any provision of this Agreement is determined to be invalid, illegal, or unenforceable, that provision shall be
modified or limited to the minimum extent necessary to make it enforceable, and the remaining provisions
shall remain in effect to the fullest extent permitted by law.

33. ENTIRE AGREEMENT
These Interceptor Terms, the General Terms, the applicable proposal or work order, and any approved updated,
revised, or supplemental quotes constitute the entire agreement concerning the applicable interceptor work and

supersede prior oral or written discussions concerning that work.

Client acknowledges that it has had the opportunity to review this Agreement and seek independent legal
advice before authorizing the work.

IMPORTANT PROJECT-SPECIFIC NOTICE
INTERCEPTOR WORK INVOLVES CONCEALED CONDITIONS

The Client understands that the actual condition, size, depth, configuration, structural condition, and
surrounding conditions of an in-ground grease interceptor cannot always be determined before excavation.

The contract price is based upon the Scope of Work and assumptions stated in the proposal.

If actual conditions materially differ from those assumptions, additional labor, materials, equipment, disposal,
safety measures, third-party services, or schedule adjustments may be required.

Where additional or revised work is required, Contractor may provide an updated, revised, or supplemental
written quote.

IMPORTANT: PIPING TO AND FROM THE INTERCEPTOR

Unless specifically identified in the Scope of Work, repair, replacement, relocation, rerouting,
installation, or modification of piping running to or from the interceptor is NOT included.

This includes upstream and downstream grease-waste piping, sewer piping, wastewater piping, drain piping,
storm-drain piping, and underground plumbing.

If existing piping is damaged, defective, collapsed, inaccessible, improperly sloped, undersized, or otherwise
unsuitable, the required piping work shall be performed by others unless specifically added to the Scope of
Work in an updated written quote approved by Client.

IMPORTANT: CONCRETE AND SURFACE RESTORATION



Contractor does not perform concrete, asphalt, paving, masonry, sidewalk, curb, landscaping, or
irrigation work unless specifically stated otherwise in writing.

Client is responsible for arranging qualified third-party contractors for such work where required.
IMPORTANT: CONFINED-SPACE ENTRY

Pricing is based upon non-entry work unless confined-space entry is specifically identified in the proposal.
If Contractor agrees to perform confined-space entry, additional charges may apply for personnel, testing,
monitoring, ventilation, isolation, retrieval systems, attendants, rescue arrangements, PPE, permits, pumping,
disposal, standby time, mobilization, demobilization, and other legally or operationally required safety

measurcs.

Contractor may refuse or discontinue entry whenever it determines that entry cannot be performed safely or
lawfully.

ADDITIONAL WORK CAN CHANGE BOTH PRICE AND SCHEDULE
The Client understands that concealed conditions, AHJ requirements, utility conflicts, additional excavation,
piping deficiencies, confined-space requirements, safety requirements, material availability, delays by other

contractors, and other conditions may require an updated quote and may increase the contract price or extend
the project schedule.

The original quoted price applies only to the original Scope of Work and stated assumptions.

No additional or revised work is included merely because it is necessary to allow the overall project to
proceed.



